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Upcoming Changes to Non-Union Pre-65 Retiree Healthcare Benefits 
 
STP is excited to introduce a new approach to retiree healthcare for our non-union Pre-65 retirees and 
eligible dependents. For the 2026 plan year, we will transition from the existing STP Retiree Healthcare 
plans to the innovative and flexible Retiree Health Reimbursement Plan (RHRP). This upcoming change is 
designed to provide more choice, greater control and the potential for lower costs. 
 
 
Executive Summary 
 
STP Nuclear Operating Company has partnered with Via Benefits Insurance Services to help you shop for 
and enroll in a new health plan and make a funding decision. Via Benefits is an unbiased resource that 
will help you navigate your health care choices and provide guidance as you choose coverage.  
 
Via Benefits’ services include: 
 Helping you find and enroll in health insurance coverage for 2026 
 Administering your Health Reimbursement Arrangement  
 Offering support and guidance throughout the year 

 
Open Enrollment is from November 1 to December 15, 2025.  
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October 10, 2025 
 
 
 
We have important news regarding your STP Nuclear Operating Company (STPNOC) healthcare benefits. 
As previously communicated, your health care benefits will change for retirees, their spouses, surviving 
spouses, and eligible dependents effective January 2026. This change will replace your current group 
plans with the purchase of marketplace based individual or family plans through Via Benefits. The 
current group plans will end December 31, 2025. 
 
STPNOC has chosen Via Benefits as our partner to help you navigate this transition. Via Benefits is your 
resource to help you choose new coverage that meets your health and financial needs. This change 
applies to all eligible participants in the STPNOC pre-65 healthcare plans regardless of their current plan 
elections.  
 
Why the Change for Retirees? 
STPNOC extensively reviewed the current Pre-Medicare retiree healthcare programs and selected 
combining a Health Reimbursement Arrangement (HRA) with marketplace-based individual and family 
health plan coverage. This combination offers plan choice with support for the cost of health care by 
reimbursing you for eligible expenses, including premiums.  
 
Why Via Benefits? 
Via Benefits has been around for over 20 years and has been trusted by 1,000-plus employers to help 
more than 2 million people plan, shop, enroll, and maintain health coverage that fits their needs while 
potentially lowering cost. To learn more about how Via Benefits works with you, please review the 
information in this letter and the Introducing Via Benefits Guide, which will be mailed to your home in 
the next few days.  
 
Working with Via Benefits: 
Since 2004, Via Benefits has helped people navigate the complex Medicare and Individual and Family 
Plan insurance landscape. Whether online or on the phone, they’ll be your health coverage coach 
before, during, and after you enroll — at no cost to you! 
 
Via Benefits is an unbiased resource that helps you navigate your new choices. Think of them as your 
“coach” – offering health care advice and guidance throughout all the stages of your retirement. You can 
access Via Benefits by going online, speaking one-on-one with a Via Benefits licensed benefit advisor, or 
doing a bit of both. 
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Via Benefits will: 
 Help with enrolling you into a new individual or family health coverage plan. Please note that 

2026 plans and pricing information will not be available until after November 1, 2025.  
 Provide guidance about how to lower your costs – whether to take the HRA or, if eligible, the 

federal subsidy. 
 Help you to opt in to the HRA, should you choose to accept it 

 
Throughout the year, Via Benefits:  
 Administers your HRA to reimburse you for eligible medical expenses 
 Answers questions you may have about your coverage and HRA 
 Supports you with any insurance carrier issues you may have 

 
When you become Medicare-eligible, Via Benefits: 
 Guides you through transitioning from your Pre-Medicare plan to a Medicare plan  
 Continues to administer your HRA 

 
You have received a loss of coverage letter from STPNOC dated July 30, 2025. Please keep this letter 
safe; you may need it to enroll in a new plan.  If you are unable to locate your copy, you can request 
one through ebenefits@stpegs.com 

 
Important Notice: If you do not enroll in medical coverage by December 15, 2025, you may have a lapse 
in medical coverage. Keep in mind that your current coverage will end 12/31/2025.  All individual and 
family medical coverage will start on January 1, 2026, after a successful enrollment.  
 
Lowering your costs: 
STPNOC provides a way to lower your costs through a Health Reimbursement Arrangement (HRA). The 
STPNOC HRA is an account you can use to request reimbursement for eligible medical, dental, and vision 
expenses for you and your dependents. 
 
Via Benefits administers your HRA, but STPNOC funds it through a monthly contribution. You can find 
your contribution amount in the chart below.  
 

Name Frequency Contribution Amount 
Retiree Monthly $696.67 
Spouse Monthly $696.67 

Dependent Child NA $0.00 
 
Depending on your income level, you may be able to lower your costs through subsidies from the 
federal government in the form of a Premium Tax Credit (PTC) or Cost-Sharing Reduction (CSR). The PTC 
and CSR reduce the amount of the premium and out-of-pocket costs you pay. If you qualify, you must 
decide whether it is better to accept the HRA from STPNOC or take a federal subsidy. You cannot use an 
HRA and federal subsidy in the same year by law. Via Benefits can help you understand the difference 
between your funding options and help you make your selection.  
 
Receiving either of these funding options is not automatic – and you can’t have both. You must select 
one or the other by contacting Via Benefits. 
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The benefits of your STPNOC HRA: 
Reimbursing yourself from your HRA is safe, quick, and manageable when using Via Benefits’ online 
tools and mobile app. You can reimburse yourself for: 
 
- Eligible medical, dental, and vision premiums for individual and family coverage as well as out-of-

pocket costs incurred by you and your spouse. 
 

If you choose to lower your costs by opting into the HRA, a Via Benefits Reimbursement Guide will 
arrive in the mail a few weeks after your new coverage starts. The guide will include instructions on 
managing your account, submitting expenses for reimbursement, and a list of eligible expenses. 
 
What’s next? 
We are committed to providing you with the information you need during this transition process. Here’s 
what you can expect: 
 
 

In the next week Watch for mail from Via Benefits containing your Introducing  
Via Benefits Guide, which will give you more information and let you 
know what to expect and how to prepare. 

Now – October 31, 2025 • Visit the Via Benefits website to create your account and set up 
your profile. 

• Watch informational videos available on the website. 
• Call us to complete your pre-enrollment assessment. If you do 

not proactively contact Via Benefits, an advisor will call to help 
you prepare. (Be sure to answer their call — and know you are 
safe sharing your personal information with Via Benefits.)  

• Schedule your enrollment appointment during your assessment 
or online. 

• Call Via Benefits with any questions at 1-855-259-2359 (TTY: 711) 
Monday through Friday, 7:00 a.m. to 6:00 p.m. Central Time 

November 1, 2025 – 
December 15, 2025 

Call at your scheduled appointment time to complete your 
enrollment with a licensed benefit advisor, or enroll online. You must 
actively enroll to receive retiree coverage effective January 1, 2026.   

January 2026 • If the STPNOC HRA is elected, receive your Reimbursement Guide 
in the mail.   

• Remember to set up direct deposit.  
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Via Benefits is here to assist you: 
Via Benefits will help you enroll in a new health plan and see if you can lower your costs during this 
year’s Open Enrollment Period (November 1 to December 15, 2025). If you have questions, please call 
Via Benefits at 1-855-259-2359 (TTY: 711) Monday through Friday, 7:00 a.m. to 6:00 p.m. Central Time, 
or go online: marketplace.viabenefits.com/STP 
Via Benefits advisors will be your first point of contact for any questions. We encourage you to use their 
available resources, tools, and support to learn about your area's health plans. 
 
 
In Closing 
 
We’re here to support you through this change and are excited to offer you access to Via Benefits’ 
Individual Marketplace.  Thank you for your years of service to STPNOC. You continue to be an essential 
part of our community, and we genuinely believe you will find this change beneficial in many ways. 
 
Please note that the upcoming changes outlined in this letter are for retiree health (medical, 
prescription drug, dental, and vision) benefits only. Any other retirement benefits you may be eligible 
for are not affected by the changes outlined in this communication.   
 
Beginning January 1, 2026, if you pay premiums for your current STPNOC retiree health coverage from 
your monthly STPNOC Retirement Plan annuity, or use ACH premium payments, the premiums will not 
be withheld from your monthly pension benefit or be taken by ACH from your account. Instead, you will 
be responsible for paying any premiums directly. 
 
Please find additional information before you enroll on the following page.  If you have any questions or 
would like to discuss this change further, please reach out to the STPNOC Benefits team at 
ebenefits@stpegs.com 
Sincerely, 
 
Your STPNOC Benefits Team 
Kayla Garcia and Russ Theis 
ebenefits@stpegs.com 
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Additional Enrollment Considerations  
 

• Most plans available will be network-based (HMO, EPO, POS). This might differ from what 
you’ve experienced previously, but Via Benefits’ licensed benefit advisors will help you find a 
plan that meets your needs and includes your preferred doctors.  

• If you travel frequently, you can have in-network coverage for urgent and emergent care, even 
out-of-network, regardless of the plan network type chosen.  

o Urgent care is for an illness, injury, or condition serious enough that a reasonable 
person would seek care immediately but not so severe that it requires emergency room 
care. 

o Emergent care is for an illness, injury, symptom, or severe condition that a reasonable 
person would seek care immediately to avoid severe harm. 

• Depending on a plan’s network type, you may or may not have out-of-network coverage for 
routine care. Please review this need with your Via Benefits licensed advisor if this is important 
to you. 

• If you have an underage college student or dependent who lives out of the state, there are 
options to ensure their emergent and urgent care needs will be met. Ask your licensed benefit 
advisor if there is a nationwide network for the plan you are considering. 

• If you live in Rhode Island, Massachusetts, or Vermont, the licensed benefit advisor you speak 
with can help you review available plan options, but when it comes time to enroll, you will need 
to enroll directly with the state. These states do not allow Via Benefits licensed advisors to 
complete the enrollment process.   

• In addition to your healthcare plan in most states (excluding NJ and NY), protection plans (often 
called ‘metal gap’ plans) are available to help reduce expected out-of-pocket costs associated 
with your plan’s deductible. Important Note: protection plans are not reimbursable from an 
HRA.  

• Availability of HSA: Some marketplace plans will allow you to utilize and contribute to an HSA. If 
this feature is important to you, please mention it to your licensed benefit advisor or select a 
plan online that has this feature available. Important Note: Please consult a tax advisor about 
contributing to an HSA plan.  

 


